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THE INTERNATIONAL YEAR OF SUSTAINABLE TOURISM FOCUSES
ON THE ISSUES RELATED TO THE EXPLOITATION OF HISTORIC
CENTRES DUE TO EXCESSIVE TOURISM.

IN soME cITIES SUCH AS FLORENCE, TOURIST FLOWS ARE DIFFICULT TO CONTROL
AND THE COEXISTENCE BETWEEN CITIZENS AND CITY USERS LEADS TO ISSUES THAT
NEED TO BE ADDRESSED. AL e e




IN soME cASEs, LIKE URBINQO, THE PRESENCE OF UNIVERSITY CENTRES CAUSES AN
IMPORTANT FLOW OF “TEMPORARY’ CITIZENS WITH A SIGNIFICANT IMPACT ON THE

CITY. - ST .
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IN OTHER cITIES, LIKE MANTUA, THE NEW POLICY STRATEGIES HAVE LED TO A
RAPID INCREASE IN VISIBILITY AND A CONSEQUENT INCREASE IN TOURIST PRESSURE.
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ITALY
Tuscany REGION

UNESCO World
Heritage site
HISTORIC CENTRE
OF FLORENCE
(date of inscription
1982)
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FIRENZE

PATRIMONIO
MONDIALE

HISTORIC CENTRE
OF FLORENCE

17

SR 1962

CRITERIA LIIITI,IV.VI
LATITUDE N43 46 23.016
LONGITUDE E1l15 21.996
CORE ZONE 505 HA
TEBEN 67500

HERITAGE AREA

RESIDENTSIN 378 000

FLORENCE

I

United Nations &~
- Historic Centre of Florence
. Inscribed on the World Heritage List in 1982

Educational, Scientific and
Cultural Organization
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VISION

We are convinced that only sustainable development centred
on man, on mutual respect and on intercultural dialogue can
provide the foundation on which to build a new and consistent
vision for a living, thriving and welcoming city
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MISSION

To preserve over time the Integrity and the Authenticity
of the Outstanding Universal Value, which have permitted the
recognition of the property as a UNESCO World Heritage site
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Firenze perBene: raising awareness on living a WHS in a responsible and
sustainable way



the smaller museums and 1o
rience the less famous

orence.

Use the public
restrooms, bicycle paths
d public water fountains.
t sit on church and
steps to drink and eat;
omfortably relax
ing yourself in the
d in the squares.

not waste water,
the summer and
r stay in a hotel and
ing the city.

s, ‘car-sharing”
e taxis” Bicycles

ric means of transport
e rented from several
cations within the city.

Respect the culture,
the local people’s way of living
and their sleeping habits.
Remember to demonstrate
appropriate behavior in places
of worship and in the city's
museums.

ce of your actions.

Prefer sustainable
tourist accommodations, buy
local artisanal handicrafts and
choose restaurants that use
local products. This way, you
will better taste the culture and
hospitality of Tuscany.

Remember there are
people with disabilities. Avoid
obstructing the sidewalks and
their access points.

Find time to visit, in
addition to the most popular,
the smaller museums and to
experience the less famous
streets and square
it will be an extr;
experience!

Florence.

Sunday and

Bigallo, piazza
S.Giovanni 1 (Duomo) -
tel. +39 (0)55 288496
bigallo@comune. it di
09.00 am/07.00 pm 08.00 am/02.00 pm
Monday - Saturday Sunday and Holidays
09.00 am/02.00 pm

Sunday and Holidays

Koep in fouch with us through Facebook or
through the website www.angelidebello.org!

Thank you for having collaborated with us and
please return to visit soon.

Firenze the right way is a project of the Comune

of Firenze UNESCQ Office, Angeli del Bello
Foundation, UNESCO Center of Florence ONLUS,
UNESCO Transdisciplinary chair of Human
Development and Culture of Peace - University of
Florence, with the participation from the Foundation
Romualdo del Bianco - Life Beyond Tourism - and
Firenze Parcheggi.
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Firenze per Bene

202 visualizzazioni
CONDIVIDI MODIFICA
Luoghi del Centro Storico - Historic C...
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Do you reall
negd all tha%]

water?

Remember that water is expensive,
and limited. Use it sparingly
throughout the city.

Hai bisogno
davvero di tutta
quell'acqua?
Ricordati che l'acqua é costosa e

limitata. Usala con parsimonia in
tutta la citta.
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Florence only
needs one city

Remember to throw out your
bottles and wrappers to keep,
"The Historic Centre of

Florence" UNESCO World
Heritage site, clean.

Firenze non ha
bisogno di un
altro "Porcellino"
In citta.

Ricordati di buttare le tue bottiglie
ed imballagCFi vari negli appositi
cestini, cosl da mantenere pulito il
"Centro Storico di Firenze", sito
Patrimonio Mondiale UNESCO.
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Da}rllce the
night away,
gbaby

but don't forget to keep the
music at a level that's respectful
of the locals in this UNESCO
World Heritage Site.

=/ Ballate pure
tutta la notte!

Non dimenticate, pero, di tenere
la musica ad un volume che non
disturbi tutto il vicinato, siamo
in un luogo che é sito
Patrimonio Mondiale.
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Cirenze ©

per bene

Historic Centre of Florence,
UNESCO World Heritage site

United Nations  + g
Educational, Scientificand  Centro Storico di Firenze
Cultural Organization | inscritto nella Lista del Patrimonio Mondiale nel 1982




HELLO MY NAME IS MARIA

Florence kindly and affectionately

welcomes you! Florence offers to

you all of its beauty, but it must be
treated well and its cultural
heritage must be defended!

Help us preserve the Historic Centre of
Florence as a UNESCO World Heritage
Site. It's important to respect the
beavuty and cultural sites of Florence
for past, present and especially future
generations.




Take the wheel!

Protect the city : rent bicycles and electric modes
of transportation that don't harm the environment.




Florence wasn't built in a day

Give it the time it deserves. Stop o appreciate
the unique beauty of the Historical Cenfer.

Facebook:
https://it-it.facebook.com/Fire
nzePerBene

Twitter: @firenzeperbene
Instagram:

https://instagram.com/firenze
perbene /




Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -  Municipality of Urbino: Arch. Luana Alessandrini



ITALY

MARCHE REGION

UNESCO SITE

HISTORIC
CENTRE OF
URBINO
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THE HISTORICAL CENTRE OF URBINO HAS BEEN INSCRIBED IN THE UNESCO
WorLD HERITAGE LisT v 1998

The historic ceame of Urbizo

Province of Pesaro, Marche
Region

17uly 1086

Justification by State Farty

‘Durinz the Renasssance period Urbino reached 3 very
high culmunl level because many scholars aad arists

S ‘mathemarician:.
ke Panl van. Middelburg, came togeler at the court of
the Montefslizo Duke Federico I, who niled Usbizo
Som 1444 ® 1482, © crale and Emplement
ouistanding culural and urban projects.

Federico, the “New Brince,” was a milizary ce
surmounded

I m Pragne. Urbino, the “deal cify, was the bitiplace
Raphael, Bramante, and Baroccl, sd among e
d gwes who Lived there were Luca Pacioll

da Vinci, and Pistro Bembo.

‘The ducal palace, desiguad = 8 Cfy Witkia 3 Ciy, 55 3
mmenl buldme of mcmmon bemy: ¥t has

example of 1411 centuzy domestic architecture, contains
intings end 3 Fesco of the Madomns wnd Chd,

Usbino’s momumental secuiar and religions beritage.
The wiversity was fomded i 1506 by Duke
Guidsbaldo 35 the Collezio dei Domori. Irs orizmnal
fimction was to bows (e sdminismation and the
udiciary of the ciry sad o create an acouomic basis for
the state. | 1s housed in the Palazzo Bonaventura, en.
ancient residence of the Montefelrro family.

Urbino stands comparison with ofher Ialian and
European “cifies of art” such ss Rome, Florence, and

e socalled “couwrt culuwe” fypical of the
Reasissance, which transcended nafions] Sonfiers and
cresteda Ewopemn fome.  Criteria ik iv, and vi.

Category of property
In e of the categoris of clugel ropary set o @
‘be 1972 Workd Heritge Conveaton, s 1 3 group of
butdngs.

History and Description
Hisaory

The 3rd20d century BC Roman forsfications here
enclosed an Woan ates Wwith an Iregular sTRel layouL
Up to the 1Lth cennzy the ciry Femained withm fusse
Imis, but it began to expand at the end of that centuzy,
FeqUITIng the ConSTUCTIOn of 4 BEW SYStem of defensive
wealls

In the mid 15th cennmry Fedesico T da Monsefelzo,
the rule of whose famuly the city and duchy of
Usbino had passed ot the end of the 12t centuzy,

medier
the adjacen: Carhedral (o the dasigns of Francesco di
Giorsio). the Palsce became fhe focus for the whan

Municipality of Florence: Dott. Carlo Francini —  Municipality of Mantua: Dott.ssa Mariangela Busi

Municipality of Urbino: Arch. Luana Alessandrini



CRITERION (I1)

To exhibit an important interchange of human values, over a span of
time or within a cultural area of the world, on developments in
architecture or technology, monumental arts, town planning or

landscape design;

FEDERICO DA MONTEFELTRO
Montefeltro Duke 1444 - 1482

. ¥

%44 % RAFFAELLO SANZIO
Raphael 1483 - 1520

o4

“During its short cultural pre-eminence, Urbino attracted some of the most
outstanding humanist scholars and artists of the Renaissance, who created there
an exceptional urban complex of remarkable homogeneity, the influence of which
was carried far into the rest of Europe.”

Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -  Municipality of Urbino: Arch. Luana Alessandrini



CRITERION (1V)

To be an outstanding example of a type of building, architectural or
technological ensemble or landscape which illustrates (a) significant
stage(s) in human history;

Y e e
e 5 W 2 L @ T L&t :
T = SE EE JoBN NENRE

T

“LRBINO - Piazza Mer

“Urbino represents a pinnacle of Renaissance art and architecture,
harmoniously adapted to its physical Site and to its medieval precursor in an
exceptional manner.”

Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -~  Municipality of Urbino: Arch. Luana Alessandrini



THE UNESCO Si1TE
“Historic CENTRE OoF URBINO”
COINCIDES WITH THE AREA DEFINED BY THE RENAISSANCE WALLS, THAT ARE
STILL INTEGRALLY PRESERVED

Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -  Municipality of Urbino: Arch. Luana Alessandrini



THE UNIVERSITY OF URBINO, FOUNDED IN 1506, IS ONE OF
THE MOST IMPORTANT ITALIAN UNIVERSITIES.

EVERY YEAR
APPROXIMATELY
15.000/16.000
STUDENT ATTEND
THE DIFFERENT
UNIVERSITY
FACULTIES
LOCATED IN THE
HiSTORICAL
CENTRE.

UNIVERSITY
SITES

C

Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -  Municipality of Urbino: Arch. Luana Alessandrini



ABOUT THREE YEARS AGO, MORE WRITING APPEARED ON
THE WALLS OF THE CITY, ON THE DOORS AND ON OTHER
SURFACES IN THE HISTORICAL CENTRE

mﬁ‘t @ UWIC Free For Tourists
glaa edrale Santa M ssunta

4*BUOMO E MUSEC DIOCESA

_ Palazzo Bonaventura Odas
"/ CASA DELLA POESIA

Venerabile 4 "’ % T
CroveiiawlseALe

/) LA BALESTRA ANT

» Aistorante Pizzera g
AL CANTUCCI

Municipality of Florence: Dott. Carlo Francini -  Municipality of Mantua: Dott.ssa Mariangela Busi -  Municipality of Urbino: Arch. Luana Alessandrini
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Municipality of Florence: Dott. Carlo Francini —  Municipality of Mantua: Dott.ssa Mariangela Busi

1 Take your time enjoying &  The cufure and local
the héstorcal center. lozal peoples way of Iving
Take tme to think about may different from your own.
what you are se=ing and the Pleasa respect thelr way
Importance of your actions. of iving.

2 Piease do not Ifter or T Prefer sustalnabie

damage the city; do nat wriie tourist accomodations, buy

on the walls and awold littaring lpcal artizanal handicrafts and

papers, plastic bottles, chopse resiaurants that usse

dle.'lnggm.ﬂ;amut local products. 'ﬂ'ﬁ'a!m

any other kind of wasie on the will betier savour the culture and
: nhospRaity of Marche.

] Rememoer there are
pecple with disabilties. Avokl
obsirucing the sklewalks and
thelr access points.

of wosship and In the city
MILESEUm.

9 Find time to visit, In

addition to ihe most popular

the saller museums and to

experience the less famous
especially In the summer and streels and squares of Uraina:
during your stay in a hotel and It will be an extraordinary
whiie visiting the ciy's axpensance!

3 Use environmentaly 10 Utlize the Information
friendiy traspartation, such Paolints for Tourists. They wil

as public tranports and nelp you to betier experence
Hoycies. the histomzal center of Urbing.

i Iy e with Lk gl ol seabaite
inapa i of " i, o Woughl ool ol Fisabechl gl
Gtk el Lisbsing, o Tl CofrafaLibing, o |Fobgram: Citd & Urkins
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cofri beck seo o vl i

LURSIMNG THE RIGHT We&Y W @ piofe of the Munispality of Uisns - URESCO
-ummuufﬁluﬂlnmﬂmmmmdh
The poirjiect whirk caimhec ot by ik
mm.uuuuumummummm»mw
B e piepecd o by FIREMZE THE RIGHT WA, project of the Muridpalty of Flienos
UMESCO Offoa, Angel Sal Belle Foundaticn, UNESCO Ceiiad of Flenss OMLLIE,
LMESCO Trisaczed pi il of Hissi Dx i Culturn ol Pascs,
Univermity of Flonefos, i T 0 Prof i Feisrak ey sl

Lt Barpoied Towiban afel Flbafde Paishaggl

Municipality of Urbino: Arch. Luana Alessandrini



THE QUESTIONNAIRES

Survey "Urbino theRightWay - Survey "Urbino theRightWay -
Educate to Beauty" Educate to Beauty"

We kindly ask you few minutes of your time for reading and complete this survey.
Answer to questions below requires about 5 minutes. *Campo obbligatorio
Filling out the questionnaire is anonymous.

There are no right or wrong answers in this survey, for this reason please answer each question
as honestly as possible to help improve the results of our research.

Your collaboration will be useful by writing personal comments where they are requested. lrurbino theRightWay"

AVANTI — Pagina1.did The purpose of this project would be raise awareness tourists to have respectful practices and
behaviours in the use of the city centre and towards its inhabitants.

Non inviare mai le password tramite Moduli Google.
* What do you think in regards of the behaviours below? *
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AND NOW
WE HAVE TO CLEAN AND INFORM!!!

WORK IN PROGRESS
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In Mantua UNESCO Office of o
the Municipality and the PULI
students have developed A

tourism promotion tools,
aimed at raising awareness of

city's visitors, towards a

sustainable  approach to

e N ]
Ty |
" o
|
™ |
.

¥

Municipality of Florence: Dott. Carlo Francini -~  Municipality of Mantua: Dott.ssa Mariangela Busi -~  Municipality of Urbino: Arch. Luana Alessandrini

heritage.



COMUNED
MANTOVA

MUNICIPALITY OF MANTUA

Thus, students have themselves
become aware of the issues in

the city heritage which they will
have to deal with.

| NOSTRI OCCHI

|a chiave per vivere la cittain modo pil consapevole
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Through this contribution ;. @ - T— Cr—
we are interested in Ea

LAGO
DI MEZZO

showing, in addition to

LAGO
SUPERIORE

tangible
awareness-raising actions,
a good shared practice of
methodologies aimed at

o,

solving common problems
in contexts which may
have different needs.



MANTOVA

SABBIONETA
HERI~ ENTER

y Mondiake

La mappa
del cuore
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The project was aimed at creating a thematic map of Mantua that allows visitors and citizens

to read and know the city from unusual points of view. After collecting several materials, the
students identified three areas of action. 1 The emotional map: Mantua explained through
the experiences of those who lived it; 2 Pictures from the past: the city was shown through
archival images; 3 One name, one reason: the history of the city told through the
toponymastics of streets and squares.
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